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) Stellar @DV
DATA RECOVERY www.stellarinfo.coin | ™™ S
Media Assessment Form Job ID No,
Company Nama Contact Parson TalaphoneiFax
Address
Maobile
Email Id.
How Did You Know About Us? [ Existing Client [ Newspaper 1 Reference O Internet! Online
O Magazine [ Direct Mailer [0 Exhibition [ Others Id Number...........ccvihiasemans
[ed [ Hard Drive  [J External Driva O PenDrive [OJ SsD [ Memory Stick/Card
Me
0 Dvoich (J Floppy Drive [] NAS/SAN Box*[] RAID Sarver [ Others
[0 Seagate O wb I Maxtor 0 Samsung [0 Hitachi
O Toshiba O Fuljitsu 1 iBM [0 SanDisk O HP :Ie?m
ake
O jomega [] Transcend O Lacie 1 Kingston O oOthers
Select Operating System & File System
[ Windows NT/200005Pista O FAT
Windows [l Windows NT/2000/2003/20085erver CINTES
[C] Windows 95/98/Me
[0] Windows 7
_ [ Red Hat O SuSe [ Others O Ext2 0 JFS [0 Others
Linux O Mandrake O Fedara CIExt 3 O XFS
[ Caldera O Ubuniu [ Ext 4 O ReiserFS
- [ MacO5 10.0 Cheetsh | [0 MacOS 10.3 Panther [l HFS CluFs
Magcintosh [ MacDs 10.1 Puma [0 MacQS 10.4 Tiger [ HFS+ [ FaT
[ MacD5 102 Jaguar [ MacOS5 105 Snow Leopard | [ HFSX [ Others
. O HP-Unix [0 5CO UnixWare HHTFS £ VxFS [ Gthars
Unix OBsD O Sun Solaris CIUFS1 O He-Ux
[ SCO Open Server [1 Others CILUFSE [ ZF3
] Navell Netware [l NWFS
Novell [l NsS

Important folders and files to be recovered from drive/volume
Drive Size Important files and folders

Drive/ Volume
Details

Other dalails:

Was any third party encrypltion software ueed on this HDD
if ¥es - Softwars Mama

User Name...........
Please provide the bootable-decryplion media with necessary

e PRI e fo e S S S S s

Was Windows enoryption used on this HDD
it T e R T e DO D PR 0 o i s e e e e e
Plegse provide necessary information and files for dacryplion.

System af events and actions taken during and after the crash

Event -1

Systern Message

Aglion Taken

Did any System Admin [ Maintenance engg. inspec your Hard Drive where you are |coking for Data? [¥es [1 Na
e e e e ) A €L P 14 P 4 1 e U L g 0 o g e e i s :

Any attachmenis?
T |

In case if it is required, famper with vour hard disk drive seal? [ Yes [Ihe []AskMs Signature....... A i
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Terms & Conditions:

By cedering andior avalling 28rvices from Stellar Informaton Sysiems Lid., Customer agreas to the following termms and conditions

The Service Agreoment

Customar agrees Ful Stellar infeemalion Syitems L8, {"Stellae”) sndiar i supoliaes may inspec), onalvze, idendily ke oroblemn, snd Jor fecowes of minimizs ihe domage o, the
squpmentidatafmadin sncdior provade othes relevanl saraces as may e fequested by e Cusiomar

Upan payment of media analyss change of &5 agreed betwesn S-'J:‘Ear and Cusbames, Cuslomer may sabmil hislhar dala storage device or media 1o Siellar along with cormbelely filked
MAF fo indiale the dala recavery prodess and Sieller will sronge reasorable sffors and approprisde fools and lsshnigues to anabyes siorege desice or media for possibility of dala
recovery snd would pravide Cusiomer wilh o reportiguotation for lhe actual recovery work, On recening conlimmaton by e-mail or facsimle from Cuslomes, Stellar vould procesd wish he
dnta recovery process and an completion would send iba detal direciory lslin b Se 1o Cuastomess a-maoil addneess regislened wilh Stelaror atematively Cusiomers represantative may
wisil Siellar and can vertly the data. Upon verfication of recosered datay the Susbomer need (o sign Cala Verdication FormdJob Satisfacion Note, which would be binding on Cusiomer thal
Fiesub will ke the distain 30 worknig digs. Cusiomer not respondicg [0 our cormmunication andiar guobatian and Jar drectony Ssting and o sarificabon farm witien 15 days fom fhe dis
al receiing comimunicidion/guotalion'diresiony listng venificstion will move devios andior media and'or dalain unclained sectan

D reeedpt of agraed dsins recoweny chargesiapning of credil faciily farmatwork omar payment lermdraie conlracl payment Bsem, Stellarwould depalch the dits in sopropinbs medis
Sarthcresed by Cusbarme s crashed siorags meda'disk o asrﬂnuuslr.-cr.

Any dendica, mindiz and b dita unelaimed or kit with Stellar with or withoud Tull paymend afier 60 dasys friom (be dode of sgning MAF wil be dspossed al decrelion of Seilar and would
redease Sietar from any cobgalion of confidentinliy relaled (o the devics, meda andiar deta and Customer ceasss te nghl of ownenshp (o thal meda

Acknowlndging Existing diticns

Customar acknowied ges Ihal e device andiormedia biing given lo Skelarmay be damaged prior o s recepl by Blefer. in spie of procassng recened areshed siorage meds with beal
alayaitable lechmtlogy and processes, Hhe efiors may resullin the destnaction alor furiber damage o the device, mediz andfon daln. Ssallar regred thatil wit nod mssume smy responsiisty
dor further camag e thist may ooour fothe Cusiormes s cenvice, meda ondion deta. Ploase note Lhnl?lnll:u is ooy commilting o reasonable efforls with its existng lectnology and echoiques
Fiseyves Sl lar corno? promisa o qussn e parioular resulls.

Confidentiality

Slellar wil irae oy wiormalion cornined in 1he device and jar madin only for e imended purpose and will oihersize been sich indeomastion disciosed by the Customes under i
agresmenlin the sidctcanfidance, Staliar will ansure reascmabie measunas la prevdent nauthotized disclsure of Cuslomer's daio of lha same degrees e ersunsd by Slellarin probacting
it oravr confidanbn infarmafion. Seliar will nal dsclose fis information b any persanis) srcept 3 the aushorized repressniadiva’conisct person ol the Cosiomer ar ag fequiced by by
Stellar being global organizalion, Cusiomes herebny agress (o/lhe ransfer of information, device andar mendinie Bsaiber locaBons for the sole purpose of fufilling the agnesment

Upar reaiizalyn of ik recoweny charges Siedar wil @nsuss vwping beycond necoveny lha datawithin T warking days, which will rebesse Stalar foom canficentiaily of dala
Howarranties; Disclaimer of all warranties

Custameai agrees o avol Slellar dota recovery servicad, ol ifs oan rigc. Stellar do not extend any axpress, mplied, stalutary warranty or condition for any good or secvioe and spacificaiy
disdmirms 3l implied waraniies incuding sny Impled warranty or sandiion ol merchantebiily, warranky of filness foeo particular purpsse orwartanty of scourscy arsing from the wsage of
frd e ar course of deakng o performanos.

Cusiomer Declaration

Custaimer by daclares hal e datn residing inside the meda Submitted for data recove iy doss nat fave oy commeseinl volle narilis reed ity saleabie inthe spenmarket.

Limdtartion of Lish mdl:lmn?un

in no circumslances Sielar will be habie for sny indifec dyroges whatsasser, Tha tolal labilty ol Sisllar i e Cusiomer undar ths servcs sgresment shall inono ciroumstances, saocesd
e meetia cost e permacket value

Sledlar wouid nat be responsibie farany ioss, damage or hef of medis andior dsta while & s in transi inclsding St not limited o Sellar's fes medaideia picuupand dron semice betwean
Stellar & Custamear localion AND any mavermnent of medis'dats (hal is serd 1o any af Sellars desigraled sola rectvany TnciSas by a Stelar customar servics lecalion, This limiidian
rernbire rraspacive of lhe fac wheithes: the madis andlor dats s handled by Stellars srmployessor an colsourcsd agency,

Customer's Ropresentation and Indemnification

Cushamer cerlifies 1o Steliar thal il the legael cwner of, and'ar has-the nighé o be in possasgaon o, the deice, meda andiar daka lumishing bo Stellar for dats recovary and fis colecian,
processing s iransfar of such device, madia sdion dale is in complianos with dala protection lows i ihe Cuslomesis subject aod Customer will defersd ol ils awn, sxpanae, Indermmfy
and hald Slellar harmiess againstany carsges or depenges Thal moy ccous mcuding stiomey’s-fes and pary any cost, dimnges or sBomey's fees dedared agans) Stellar resutng from
Custamar’s brewch of bis sactian

Torms of Paymant

Cumtamar benshiy agrees-lo pay all sums o3 agresd within specified lime finik. shich wil fypically include charges far svaling Stedar data snalysis sarvices, dals recovery secvices
imagrg, claning, sintuary charges ard any oifer chirpes that e pvable inoadvinos or &t the lire of data dedfivery ar soounsd (o Stelar on any defaull by the Customer al any
skapaoorimu icalion durning he dala recovesy process witkin 30 doys from ihe date ol meda'case gedling “unclainied stalis” a5 meaticoed in he quatation

Crrsinmar agress il Siellisrmay charge mierést on all smodnl At psid withn an agreed ms mentaned in guolstion &1 e rofe of 19 perwesk

Complizncn with Lows

The parliss agree ihal B agreameant shall be goéermsd by bews and lrliors of the couniry where cur regisiered ofics is locisted Yoo agree |6 comply with all appicable lorws. sinbues,

ardinancas and reguialicrs of ha country. This agreemert, logelhar with any axhibils or other atieschments, constbules the enlife sgreement belween e parlies in relatan o thissubject
mafler. Mo provisions in sfner party s work andsr orinany stardard Susiness Tormicemmunicalion by aither parly wil 8 pply even if socepbed by (e other party,
Sovarability

Hany clause of fis agreement s heid invaid, ilegal orunenforceabls, sush provisons shall be erdoroed 1o e fullest edbant pamitied by applicabie (ew ard the validity, legal sSalos ol
afarceabilily of the remaining clivses shall nolbe affected (hereby.

Dispo=al Palicy

Custumer ceasas e dghl ol awnership ncase; the medis s lef uncarmed st Stellar prermsas for 60 days from Bielasi commurication about the job. To ensure data confidentialily of #ie
cusiomer data for all ihe madiawhich ans nol clammed by $he cuslomes imaspectae of e recovery resulls fie media would be send io our Cenlral Deposilony for physical desinecon of e
plattar ihus ersunng dals confiderdalbty which infurn ans serd ba E-wnsla zone panodically esa pa of conti bulkai o saler and green enmvironmeant

| have read and understood terms and conditions sat out in this agreement and agree to abide by it

Diate ML (B oo b i

ipping Instructio

1. Wrap yout modia in adli-slatic bubble wrap, anti-statc loam or anti-static bag and place na box twice the size of media
2.0n addition 1o meda, box should be filled with foam or cremplad newspaper that allows no movemant and should be able 1o sustain jerk during transle,

dnclude the completely flled Meda Assessmenl Fomm in the box, Tar limely assessmant of Ihe job. Incemplaie MAF may cauie adminisirative as well as
technical delays in the process of data recovery,

4.5eal the box and pasie the shipping address, along with the source address at the back of the bax.

For Office usa Only

Prablem Reason |1
Recovery % Not Possiole
Charges

Remarks
Processing Time
Caonflrm [ Yas [ Mo Data
Dielivered Oes [ Ne Diate

Ahmedabad | Bangalore | Chennal | Chandigarh | Delhi | Gurgaon | Hyderabad | Kolkata | Mumbai | Moida | Pune | Vashi




